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Competency completions, in this case, are a
measure of volume.

Qualification Qualification Description Accreditation | Enrolments Completions
BSB20107 CERTIFICATE II IN BUSINESS national 19 14

BSB20211 CERTIFICATE 11 IN CUSTOMER CONTACT national 10 8

BSB30107 CERTIFICATE III IN BUSINESS national 6 3

BSB30110 CERTIFICATE III IN BUSINESS national 145 50

BSB30112 CERTIFICATE TIT IN BUSINESS national 34 3

BSB30207 CERTIFICATE I IN CUSTOMER CONTACT national 15 9

BSB30211 CERTIFICATE Il IN CUSTOMER CONTACT national 92 46

BSB30407 CERTIFICATE Il IN BUSINESS ADMINISTRATION national 1 0

BSB40207 CERTIFICATE IV IN BUSINESS national 46 9

BSB40212 CERTIFICATE IV IN BUSINESS national 15 0

BSB40307 CERTIFICATE IV IN CUSTOMER CONTACT national 8 I P
BSB40311 CERTIFICATE IV IN CUSTOMER CONTACT national 10 2

BSB40507 CERTIFICATE IV IN BUSINESS ADMINISTRATION pational 15 4

BSB40807 CERTIFICATE IV IN FRONTLINE MANAGEMENT national 23 10

BSB40812 CERTIFICATE IV IN FRONTLINE MANAGEMENT national 3 0

BSB50207 DIPLOMA OF BUSINESS national 13 _ R
BSB51107 DIPLOMA OF MANAGEMENT national |92 47 i ]
FNS30107 CERTIFICATE IIT IN FINANCIAL SERVICES sistional 3 3

SIR20207 CERTIFICATE II IN RETAIL national 45 13

SIR30207 CERTIFICATE III IN RETAIL - national 264 161

STR40207 CERTIFICATE IV IN RETAIL MANAGEMENT pational 42 30 o
SIT20207 CERTIFICATE II IN HOSPITALITY national 188 67

SIT20312 CERTIFICATE II IN KITCHEN OPERATIONS national 14 0

SIT30707 CERTIFICATE IIT IN HOSPITALITY national 79 54

TAE40110 CERTIFICATE IV IN TRAINING AND ASSESSMENT national 2 0

TLI21610 CERTIFICATE T IN WAREHOUSING OPERATIONS national 94 71

TLI31610 CERTIFICATE Il IN WAREHOUSING OPERATIONS national  |366 205

TLI40107 %ﬁgﬁ%@gﬁé TN%R;FS;‘S%E)AND LOGISTICS national 2 1

TLI41810 CERTIFICATE IV IN WAREHOUSING OPERATIONS national 1 ]
BSB20112 CERTIFICATE 11 IN BUSINESS national 0 0

BSB20207 CERTIFICATE II IN CUSTOMER CONTACT national 0 0

BSB30412 CERTIFICATE IIT IN BUSINESS ADMINISTRATION sational 0 0

BSB31207  |CERTIFICATE Il IN FRONTLINE MANAGEMENT national 0 0

BSB40312 CERTIFICATE IV IN CUSTOMER CONTACT national 0 0

BSB50307 DIPLOMA OF CUSTOMER CONTACT national 0 0

BSB50311 DIPLOMA OF CUSEOMER CONTACT national 0 0

CHC30402 CERTIFICATE IIT IN CHILDREN'S SERVICES Hational 0 0

CHC30708 CERTIFICATE III IN CHILDREN'S SERVICES national 0 0

CHC30712 CERTIFICATE 11 IN CHILDREN'S SERVICES national 0 0

CHC50302 DIPLOMA OF CHILDREN'S SERVICES . national 0 o .
CHC50908 gé%‘ggéofgggﬁigs SERVICES (EARLY CHILDHOODY . i 0 - 0




CHC60202 ADVANCED DIPLOMA OF CHILDREN'S SERVICES 0 0
CHC60208 ADVANCED DIPLOMA OF CHILDREN'S SERVICES 0 0
FNS20104 CERTIFICATE I IN FINANCIAL SERVICES 0 0
FNS20110 CERTIFICATE I IN FINANCIAL SERVICES 0 0
FNS20111 CERTIFICATE I IN FINANCIAL SERVICES 0 0
FNS30110 CERTIFICATE IIl IN FINANCIAL SERVICES 0 0
FNS30111 CERTIFICATE III IN FINANCIAL SERVICES 0 0
FNS40107 CERTIFICATE IV IN FINANCIAL SERVICES 0 0
ICT20102 CERTIFICATE Il IN CUSTOMER CONTACT 0 0
ICT30102 CERTIFICATE ITT IN CUSTOMER CONTACT 0 0
1CT40102 CERTIFICATE IV IN CUSTOMER CONTACT 0 0
SIR20212 CERTIFICATE I IN RETAIL SERVICES 0 0
SIR30212 CERTIFICATE [Tl IN RETAIL OPERATIONS 0 0
SIR40212 CERTIFICATE IV IN RETAIL MANAGEMENT 0 0
SIR50107 DIPLOMA OF RETAIL MANAGEMENT 0 0
STRS0112 DIPLOMA OF RETAIL MANAGEMENT " [nation o 0
SIT20212 CERTIFICATE Il IN HOSPITALITY o 0
SIT30712 CERTIFICATE Il IN HOSPITALITY 0 0
SIT40307 CERTIFICATE IV IN HOSPITALITY 0 0
SIT40312 CERTIFICATE IV IN HOSPITALITY 0 0
SIT50307 DIPLOMA OF HOSPITALITY 0 0
SIT50312 DIPLOMA OF HOSPITALITY 0 0
STT60307 ADVANCED DIPLOMA OF HOSPITALITY 0 0
SIT60312 ADVANCED DIPLOMA OF HOSPITALITY 0 0
'TAA40104 CERTIFICATE IV IN TRAINING AND ASSESSMENT 0 0
TL1201077 CERTIFICATE Il IN TRANSPORT AND LOGISTICS " 0

(WAREHOUSING AND STORAGE)
— CERTIFICATE I IN TRANSPORT AND LOGISTICS (ROAD

TRANSPORT)
—_—— CERTIFICATE ITT IN TRANSPORT AND LOGISTICS

(WAREHOUSING AND STORAGE)
— CERTIFICATE IIl IN TRANSPORT AND LOGISTICS (ROAD

TRANSPORT)
— CERTIFICATE IV IN TRANSPORT AND LOGISTICS (ROAD

TRANSPORT)
— CERTIFICATE Il IN EDUCATION AND SKILLS

DEVELOPMENT
PUA21004 CERTIFICATE I IN PUBLIC SAFETY (AQUATIC RESCUE)
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